Troubleshooting password reset issues
If you get an error message when trying to reset your password at https://webapps.asumh.edu/changepassword here are a couple of items you might check.
 
· Be sure you are using your 6 digit ID and not your username in the  ASUMH [image: ]ID: field. 
· Be sure you are entering  your birthdate with the slashes included and any leading zeros to make sure the total number of characters entered is 10. Example: 01/01/2000[image: ]

· Be sure your password is not one that you have used previously and meets the complexity requirements on screen. [image: ]

· Be sure you are not using a special characters such as (!, &, @, #, $)  as the first character in your password.
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'ASUMH ID: Example: 123456

Your 6 digit ASUMH ID (do not enter leading zeros)




image2.png
Date of Birth: Formatting example: mmdd'%l?e sure to enter the forward slashes

Your date of birth (mm/ddlyyyy).
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New Password:

ments (Upper, Lower, Number, Special, and length of at least 10)




